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PUNJAB STATE POWER CORPORATION LIMITED        

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG-88 of 2011
Instituted on: 1.7.2011
Closed on: 25.8.2011
Sh. Pritam Singh,
Vill.Dhamo Majra, Patiala Cantt.




Petitioner

Name of the Division:   Comml. Patiala.
A/c No. SP-12/0071
Through 

Sh. Pritam Singh, Prop 
V/s 

PUNJAB STATE POWER CORPORATION LTD.     
     Respondent
Through 

Er.Sanjiv Sood, ASE/ Comml.Divn. Patiala.                

BRIEF HISTORY

The appellant consumer is having an electric connection of SP category for Atta  Chakki bearing A/C No. SP-12/0071, with sanctioned load of 11.60 KW in the name of Sh. Pritam Singh, Vill.Dhamo Majra, Patiala Cantt.

The consumer requested that the meter installed during 9/2006 was not working properly and is running fast. The consumer challenged the meter on 3.8.2008 and deposited challenging fee of Rs.450/-. The meter was changed on 1.10.2008 vide MCO No.161/54410 dt.24.9.08 and the old meter was got checked in ME Lab. The ME Lab reported vide challan No. 62/107 dt.7.11.2008 results out of limit creep. 
The consumer filed his case before DDSC. The DDSC heard the case on 15.9.2010 and decided as under: 


Kpqkwr SRI pRIqm isMG Kud kmytI swhmxy pyS hoey Aqy kmytI vloN aunW nUM suixAw igAw[ Kpqkwr vloN disAw igAw ik aunW dw mItr 11/2008 ivc AYm.eI.lYb. pwsoN cYk krvwieAw igAw sI Aqyu aus qoN pihlW aunW dI Kpq bhuq ijAwdw irkwrf ho rhI sI ijs nUM aunW vloN cYlyNj kIqw igAw sI[AYm.eI.lYb. vloN clwn nM:107/62 imqI 7.11.2008 rWhI irport kIqI geI ik "Result out of limit, creep." AYm.eI. dI irport muqwibk Kpqkwr dw Kwqw soDxw bxdw hY[ aup mMfl APsr, isvl lweIn aup mMfl, pitAwlw dy p`qr nM:127 imqI 22.01.2009 rWhI ieh disAw igAw ik  Kpqkwr dy 35,034/- rupey, jo ik ipCly swl dI Kpq dy sn, AYfjst kr idqy gey hn, ies auprMq Kpqkwr dy jnvrI/2009 dy ibl ivc 19,501/- rupey cwlU swl dy pwey gey hn, jo ik Kpqkwr vloN hux cYlyNj kIqy gey hn[Kpqkwr dw mItr 10/2008 ivc bdilAw igAw sI, ijsnMU AYm.eI.lYb. vloN nuksdwr GoiSq kIqw igAw hY, ies muqwibk 10/2008 qoN ipCly 6 mhIinAW dw Kwqw Evrhwl krnw bxdw hY[Kpqkwr dw Kwqw auprokq Anuswr Evrhwl krky jykr koeI hor bkwieAw bxdw hovy qW rkm AYfjst kIqI jwvy[
Not satisfied with the decision of the DDSC, the appellant consumer filed an appeal before the Forum and the Forum heard his case on 19.7.2011, 3.8.2011 and finally on 25.8.2011, when the case was closed for passing speaking orders.

Proceedings of the Forum:

i) On 19.7.2011, Representative of PSPCL submitted authority letter in his favour duly signed by ASE/Comml. Divn. Patiala and the same was taken on record.

Representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR.

ii) On 3.8.2011, Representative of PSPCL stated that their reply which was submitted on 19.7.2011 may be treated as their written arguments. 

Petitioner submitted four copies of the written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.
iii) On 25.8.2011, PR contended that the meter under dispute was installed during 9/06 and was replaced in 10/08. Consumption recorded on the new meter was very less as compared to the consumption recorded on the old meter which was running fast. DDSC in its decision dated 15.9.10 has decided to overhaul my account for six months prior to 10/08 it needs to be overhauled from the period 9/06 till the replacement of meter i.e. 10/2008. 

Representative of PSPCL contended that the account of the consumer was overhauled from Feb.08 to Sep.08 and refund of Rs.35034/- was given to the consumer vide SCA No. 6/91/6. Account of the consumer was overhauled as per clause 21.4 of Supply Code. As such the consumer is not entitled for a period in excess to clause 21.4.

Both the parties had nothing more to say and submit.

The case was closed for speaking orders.

 Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-
i)
The appellant consumer is having an electric connection of SP category for Atta  Chakki bearing A/C No. SP-12/0071, with sanctioned load of 11.60 KW in the name of Sh. Pritam Singh, Vill.Dhamo Majra, Patiala. 

ii)
The consumer requested that the meter installed during 9/2006 was not working properly and is running fast. The consumer challenged the meter on 3.8.2008 and deposited challenging fee of Rs.450/-. The meter was changed on 1.10.2008 vide MCO No.161/54410 dt.24.9.08 and the old meter was got checked in ME Lab. The ME Lab reported vide challan No. 62/107 dt.7.11.2008 results were out of limit creep. 

iii) The consumer contended that the meter under dispute was installed during 9/06 and was replaced in 10/08. Consumption recorded on the new meter was very less as compared to the consumption recorded on the old meter, which was running fast as per report of the ME Lab. DDSC in its decision dt.15.9.10 has decided to overhaul his account for six months prior to 10/08, it needs to be overhauled from the period 9/06 till the replacement of meter on the basis of consumption recorded after the change of meter.  

iv) The representative of the PSPCL contended that the account of the consumer was overhauled from Feb,08 to Sept.08 as per clause 21.4 of Supply Code and a refund of Rs.35,034/- was already given to the consumer vide SCA No.6/91/6. 
v) Forum observed that the account of the consumer was overhauled for the period of six months. The consumer contended that his meter was running fast from the very beginning and the consumer challenged the whole period from the installation of the meter. Further the consumption pattern after the change of meter also shows lesser consumption.
Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both PC and PO, verifying the record produced by both the parties and observations of Forum, Forum decides that the account of the consumer be overhauled for a period of six months prior to date of challenging the meter (3/8/2008) to the date of change of meter (i.e. upto 1.10.08) on the basis of consumption recorded for the same period of corresponding year 2009 instead of 2007. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

 (CA Parveen Singla)      (K.S. Grewal)                     ( Er.C.L. Verma )

   CAO/Member                Member/Independent          CE/Chairman    
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